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REALTURF — 8‐YEAR COMMERCIAL / 15‐YEAR RESIDENTIAL LIMITED WARRANTY
I. Limited Warranty
Realturf (“Realturf”) warrants to the original purchaser (“Purchaser”) that, under normal conditions and subject to the terms and exclusions set forth herein, Realturf’s landscape artificial grass products will maintain their UV stability and at least fifty percent (50%) of their original tensile strength throughout the applicable warranty period.
· Residential Installations: Fifteen (15) years from the date of installation.
· Commercial Installations: Eight (8) years from the date of installation.
For purposes of this warranty, a product meets its UV-stability and tensile-strength obligations so long as its tensile strength has not decreased by more than fifty percent (50%) of its original value. The warranty applies only to the turf product itself and excludes labor, installation, site preparation, and workmanship performed by third parties.
II. Warranty Period.
The warranty period begins on the date the turf is installed—or, if earlier, six (6) months after the date of Realturf’s invoice.
III. Warranty Claims.
To submit a claim, the Purchaser must deliver to Realturf, within the applicable warranty period:
1. A written report describing the alleged defect, accompanied by clear photographs.
2. A copy of the invoice showing the purchase and installation of the product; and
3. Documentation of the installation date.
Realturf will, at its sole option, repair or replace any defective turf. Realturf may substitute a product of equal quality if the original is unavailable. If replacement turf is provided after the warranty midpoint, the Purchaser shall pay a prorated share of the replacement cost, calculated as:X   List price of substitute turf

	Remaining Warranty Months

	Total Warranty Months



IV. Exclusions.
This warranty does not cover damage or defects resulting from:
· Improper handling, storage, transportation, installation, or repair (unless performed by Realturf or its authorized agents);
· Burns, cuts, vandalism, abuse, negligence, or Acts of God;
· Subbase design failure, drainage defects, or inadequate infill or maintenance;
· Use of improper footwear, equipment, chemicals, or cleaning methods;
· Solar exposure exceeding 200 W/m²; or
· Normal wear and tear consistent with average usage of up to 30 hours per week.

V. Limitation of Remedies.
Realturf’s sole obligation under this warranty is limited to the repair or replacement of the defective product. IN NO EVENT SHALL REALTURF BE LIABLE FOR ANY OTHER DAMAGES, INCLUDING LOST PROFITS, CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR PUNITIVE DAMAGES.
VI. Exclusive Warranty; Disclaimers.
This document constitutes the entire warranty agreement between the parties. Realturf disclaims all other warranties, express or implied, including any implied warranties of merchantability or fitness for a particular purpose, except as specifically set forth herein.
VII. Amendments.
No representative, distributor, or dealer is authorized to modify this warranty. Any amendments must be made in writing and signed by an authorized officer of Realturf.
VIII. Severability.
If any provision of this warranty is held invalid or unenforceable, the remaining provisions shall continue in full force and effect.
IX. Assignment.
This warranty is transferable only with Realturf’s prior written consent and applies solely to the original Purchaser (or its permitted assigns).
X. Claims Procedure.
All warranty claims must be submitted in writing within thirty (30) days of discovering the alleged defect and mailed to the applicable center.

Realturf will not cover costs incurred by the Purchaser for testing, removal, disposal, or reinstallation of defective turf.




__________________________________________
Authorized Signature, Realturf ________________ LLC
Date: ______________________________________

Address: ____________________________________
___________________________________________
___________________________________________

Note: This warranty shall be void unless fully completed, signed by an authorized representative of the applicable Realturf LLC center
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11850 Hempstead Rd. | Suite 290 
Houston, TX 77092
1-800-701-4515

image1.png
realturf.




image2.png




